Continuity of Care
Betler for you, belter care

At Foundry Clinic, we believe that seeing the same sdifie clihitiah,
clinician who knows you and your medical history | | who knows you,
makes a real difference. '\ A makes a big

' difference.

Seeing the

Better Stronger Safer, more .
WHY CONTINUITY outcomes relationships personal care More efficient
MATTERS Clinicians who know You feel listened to, A complete understanding Less time repeating
you can spot changes understood and more of your history helps information and
sooner and manage invalved in decisions reduce errors and more time focusing
your health more about your care. unnecessary tests. on what matters
effectively. most to you.

WHAT WE'RE DOING

We are working hard to improve continuity for our patients:

WHAT THIS MEANS FOR YOU

° We are identifying patients who would benefit most from seeing a R You may sometimes be offered a slightly longer wait
dcualGPor ANP C Y O tosee your usual GP or ANP.
o We are reviewing our booking and triage systems to support more (ﬂﬁ We believe that for many patients, this extra wait
continuity wherever possible. is worth it for the better care and understanding
° We are encouraging our team to help you see your usual clinician you receive.
when booking appointments. Of course, if you need urgent help, we will always make sure
° We are monitoring our progress and always looking for ways to do better. you are seen as quickly as possible.

If you have any questions, please
speak to a member of our team.

We’re here for your health - today, tomorrow and for the long term. ‘ Q}

Thank you for supporting continuily of care at Foundry Clinic.




